
 

iGSM Wireless Services 
10616 Main St. 
Bellevue WA 98004 
Office (206) 414-2812 
Text (206) 225-6335 
Email: info@iGSMWireless.com 
Web: iGSMWireless.com 
 

For Internal Use Only 
 
Date Received:          /          / 
 
Repair Number: 
 
Assigned To: 

Electronics Repair Experts Since 2004 

Please Fill out the Information below and include it with your device 
Customer Information 

Contact Name: Contact Phone Number: 
Email Address: PayPal Email Address: 

 
Return Shipping Address 

Street Address: City: 
State  Zip Code: 

 
Return Shipping Options 

First Class Mail (3-5 Business Days) - $10  
Priority Mail (2-3 Business Days) -  $15  
Express Mail (1 Business Day) - $40  

 
Device Information 

Manufacturer: Carrier: 
Mode Number  Serial Number: 
IMEI Number (Cell Phone only): Can We Delete the Info:         YES          NO 
Device Password Pin Lock: Quoted Repair Estimate:  
Description of the Issue(s) you are encountering: 
 
 
 
 
 
 
 
 
 

Device Pattern Lock:           

 
*            *           * 
*            *           * 
*            *           * 

Repair Disclaimer:  iGSM Wireless, Inc is not liable for any damages to the device during the repair procedure.  We are professionals and will take 
every precaution necessary, but issues may arise that may be out of our control.  Devices may be 100% working but since it is damaged, the 
components may be compromised and can stop working after it gets disassembled.  Client will be contacted immediately if any issues arise.  We are not 
liable for any data loss so back up your device before sending it.  Don’t include cases or any accessories. We are not responsible if they get lost or 
damaged.  Please allow 3-5 business days for the repair to be performed.  Expedited Services are also available if needed.  We will contact you with a 
repair quote once it becomes available (if applicable).  If the device is non-repairable, client will be responsible for a flat rate return shipping fee of $20.  
A tracking number will be provided once the device is shipped back to you. 
 

By signing below, client agrees to the above terms.  

Customer Name (Print): 
 

Please ship the Device To: 
iGSM Wireless Services 
10616 Main St. 
Bellevue WA 98004 

Customer Signature: 
 
Today’s Date: 

 


